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Victim Services

Council on Domestic Violence
and Victim Assistance
1-800-291-0463

Idaho State Domestic Violence Hotline
1-800-669-3176

Victim Compensation Program
1-800-950-2110

Idaho Coalition Against Sexual
and Domestic Violence
1-888-293-6118

Mothers Against Drunk Driving
1-800-680-6233

National Domestic Violence Hotline
1-800-799-SAFE

National Organization for Victim Assistance
1-800-TRY-NOVA

National Victim Center
1-800-FYI-CALL

Idaho Legal Aid Services
Domestic Violence Legal Advice Line
1-877-500-2980

National Teen Dating Abuse Helpline
1-866-331-9474

1-866-331-8453 (TTY)
www.nomeansknow.com

ldahoVINE Information

Write down the following information and
keep in a safe place:

Offender Name

County Booking Number

Idaho Department of Correction (IDOC)

Identification Number

Your Four-Digit PIN

About the PIN

Entering your four-digit PIN tells IdahoVINE
that you have received the notification while
keeping your registration anonymous. You
should choose a number that is easy to
remember and write it down on this pamphlet.
When ldahoVINE calls, you will need to enter
your PIN, followed by the pound (#) sign, to
confirm that you received the message.

Bureau of Justice Assistance
Office of Justice Programs m U.S. Department of Justice

This project was supported by Grant No. 2006-VN-CX-0007
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Points of view or opinions in this document are those of the author
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States Department of Justice.

[vt’ﬁ“‘,fl\

8 Ji

\‘ m A=l
Foroﬁender
information:

ldahoVINE Hotline

1-866-9VINE-ID
1-866-984-6343

Provided hy:

The Idaho Department of Correction
Your local County Sheriff

Governor C.L. “Butch” Otter




Idaho Department of Correction
Mission Statement

Mission

Our mission is to protect the public. We safely
manage offenders, provide opportunities for
offenders to change, and successfully return
offenders to communities.

Vision

To develop an organization respected for its
professional integrity and ability to protect
its communities, where each person actively

participates in offender accountability and
readiness for change.

Values
We encourage open dialogue and feedback

We commit to helping others

We commit to the professional success of others
We serve the entire organization

People can change

We respect and appreciate each other’s roles
and contributions

We are flexible

We focus on quality

We model what we value
We are fair and consistent

We foster dignity and respect for staff, offenders
and the public

We are honest

For more information, visit our website
www.corrections.state.id.us

What is the IdahoVINE program?

IdahoVINE stands for Victim Information and Notification Everyday. The IdahoVINE program is a free, automated
hotline that provides crime victims with vital information and notification 24 hours a day, 365 days a year. This service
will allow you to obtain offender information and to register for notification of a change in offender status, such as
offender release.

What does the IdahoVINE program provide®?

Confirmation of the custody status of Idaho criminal offenders.

IdahoVINE monitors the custody status of criminal offenders in the Idaho Department of Correction and
county jail facilities. IdahoVINE will tell you if an offender is in custody and will give you the name of the
custodial agency. If available, IdahoVINE will give you the parole eligibility date and sentence expiration
date of state prison inmates.

The ability to register to receive automatic notification upon a change in custody.

IdahoVINE tracks the custody status of offenders in the state of Idaho. If you register a telephone number
or e-mail address, IdahoVINE will automatically notify you if the offender is released, transferred, or
escapes.

Information on additional crime victim service agencies in Idaho.

IdahoVINE provides a listing of several state crime victim services. A short description and telephone
number is available for each.

How Do | Use IdahoVINE?

Call the IdahoVINE Hotline at 1-866-9VINE-ID or visit www.vinelink.com.

By calling the IdahoVINE Hotline, you may locate an offender using basic information such
as the offender’s name, county booking number or Idaho Department of Correction (IDOC)
number. Live operator assistance is available in over 200 languages.

How Do | Register with ldahoVINE?

Once an offender is located, if the offender is in custody, IdahoVINE gives you the option of
registering for notification.

* To receive natifications by phone, when prompted, enter a telephone number and a four-digit
PIN. You can also register by going to www.vinelink.com.

* To receive notifications by e-mail, press zero for assistance from an operator or visit
www.vinelink.com.

You may register more than one telephone number and/or e-mail address. The same PIN can
be used for each phone registration, but be sure that individuals who may be answering a
registered phone know the PIN so they can stop the notification call. For your safety, if the PIN
is not entered, the service will continue to call.

If you have any difficulty locating an offender or registering for notification, simply call the
IdahoVINE Hotline at 1-866-9VINE-ID and press zero for operator assistance.

IdahoVINE

Important Facts

* Once registered, IdahoVINE will call or e-mail
you automatically if an offender is released,
transferred, or escapes. Be aware that you
may receive a call from VINE in the middle of
the night.

Notification calls are made by IdahoVINE for
48 hours or until you enter your correct PIN.

If you are not home when IdahoVINE calls
with a notification, the service will leave a
message and call back within two hours.

All telephone and e-mail registrations through
the IdahoVINE program are anonymous.

The IdahoVINE program only provides
information on offenders in Idaho.

You may call IdahoVINE as often as you want
from any touch-tone telephone. If you do not
have a touch-tone phone, stay on the line to
speak with an operator.

If you change your phone number or e-mail
address, you MUST update your IdahoVINE
registration by calling: 1-866-9VINE-ID. If
you are updating your e-mail address, just
press zero to speak with an operator.

You can also access information and register
for e-mail or phone notification using the
secure website at www.vinelink.com. Select
the state of Idaho and follow the instructions.




